
401(k) Program



IMPORTANT INFORMATION
As part of the benefits package at White Brothers, all employees who meet the 

eligibility requirements can participate in the company’s 401(k) program if they 

so choose. Below are some very important details about the program and how 

to enroll. If you have any questions about the program, please contact Brian 

Grauberger at b.grauberger@whitebros.net. 

How do I know if I’m eligible to participate in the 401(k) plan?

- All full-time employees who are 21 years of age or older and have been 

employed by White Brothers for at least 3 months are eligible. 

How do I sign up?

- Enrollments in the plan will begin 4 times per year (January 1, April 1, July 1, 

and October 1). You can enroll online at any time, but changes will only take 

place in these 4 dates.

- Enrollment in the plan must take place through Transamerica’s website at 

Transamerica.com/portal/home. Details on how to enroll can be found on 

page 3 of the provided Transamerica guide with additional details on the 

following pages.

- Online enrollment must be completed by the Friday before the 1st of the 

appropriate enrollment month (January 1, April 1, July 1, and October 1).

- These dates also apply to all changes including new enrollments, eligibility 

changes, and deduction changes (i.e. changing from 2% to 3%, or 6% to 0%)



FREQENTLY ASKED QUESTIONS
If I sign up, when will I see the first payroll deduction?

- Following enrollment the first payroll deduction will take place on the first 
payroll following the appropriate enrollment date year (January 1, April 1, July 
1, and October 1). 

- For example, if you enroll online on September 26th, 2019 your first payroll 
deduction will be October 3rd, 2019.

What happens to my 401(k) if I leave White Brothers?

- The money you put into your 401(k) is YOURS! We do not have control over 
what happens to it. If you decide to leave our company for whatever reason, 
your 401(k) can do one of three things:

- Be rolled into a 401(k) at your new employer

- Be rolled into an Individual Retirement Account (IRA)

- Remain as part of White Brothers 401(k) program 

Is there someone I can talk to about my retirement plan?

- YES! We have partnered with an awesome firm called SageView to handle just 
this. SageView is a team of licensed financial advisors that are there to answer 
any questions you have in terms of retirement or financial planning. Questions 
like:

- “How much do you need to save to have a comfortable retirement?”

- “How much will putting 5% into my 401(k) affect my bring-home pay?”

- “I’m thinking about retiring…How do I know how much I can draw out of 
my 401(k)?” 

- SageView can answer all these questions for you! If you would like to talk to a 
financial advisor about retirement, please email Brian and he will connect you 
with SageView! Don’t be shy about giving this team a call! That’s what they 
are there for! 



FREQENTLY ASKED QUESTIONS
I’ve never invested money before. How do I know which fund(s) to pick?

- We have designed this 401(k) program for people just like you who want to 

save for retirement, but are not sure how. Through this program you will have 

two great options to choose from:

- The first option is something called a ‘Target Date Fund’. This is an 

investment designed for those who would rather a financial professional 

manage their savings instead of doing it themselves. Simply select the 

Target Date Fund closest to the year you plan to retire and let financial 

professionals do the rest! For example, let’s say you are 46 years old and 

are planning to retire at age 60 (retiring in year 2033), you could choose 

the 2030 or 2035 Target Date Fund. Then financial professionals will 

manage your savings to match this decision! 

- The second option you have is to speak with someone at SageView who 

can advise you on how to invest your money wisely in order to prepare 

for the future. Please contract Brian Grauberger if you would like to 

speak with SageView about what options are best for you.

Do I have the option to invest in a ROTH 401(k)?

- Yes, our 401(k) program includes both traditional and ROTH options. You can 

choose which one is most appropriate for you or participate in both. If you are 

not familiar with ROTH investments, don’t sweat it. Most of our team

members are best suited for a traditional 401(k). If you would like to learn

more about these options, please use our resources at SageView.

For any other questions regarding the 401(k) program, please email Brian 

Grauberger at b.grauberger@whitebros.net



HELPFUL TIPS FOR ENROLLMENT
To enroll in the White Brothers 401(k) program, please go online to 

transamerica.com/portal/home and press the red ‘LOGIN’ button in the upper right

The following screens will require you to enter some personal information in order 

to setup your account. Please enter this information as accurately as possible. 

On the following screen, press ‘Create an account’



When you reach the ‘Terms and Conditions’ screen, make sure you scroll completely 

to the bottom of each section in order to prove that you’ve read the legal 

documents. Once you have scrolled to the bottom, the ‘I agree’ box should no 

longer be greyed out and can be checked. 

Once you have completed these steps, you should see the screen below. This 

completes the first part of the setup process.



Step #2 of the setup process includes electing how much to withhold 
from your paycheck and where you would like your savings to be invested

Then press the ‘Let’s Get Started’ button in the center of the screen

To start, press the ‘Details’ button on the right side of the screen



Now it’s time to decide how much to withhold for retirement. On the left hand side 

under ‘Rate/Amount’ you can select what % you would like withheld from your 

paycheck or a specific $ amount. 

WITHHOLDING
AMOUNT

AUTO-INCREASE
SELECTION

MORE OPTIONS 
SUCH AS ROTH, ETC.

On the right hand side of the screen you can elect to have the percentage you are 

contributing increase each year automatically. Please note that if you DO NOT want 

this to occur, you need to uncheck this box. 

If you would like additional contribution options such as ROTH, etc. please press 

‘More Contribution Options’. If you have questions about these options, please 

review the Transamerica guide provided or speak with our partners at SageView.



After completing all of the required steps including selecting your investments, you 

should see the screen below. The last and final step is to list the beneficiaries of your 

account were something to happen to you. PLEASE NOTE: 401(k) funds do not 

follow the purview of a Will or Testament. Please fill out the beneficiary information 

to ensure there are no issues in the instance of a unforeseen event. 

After you have filled out the beneficiary information, the yellow ‘Please Note’ box 

will disappear. At this point you are setup to start saving towards retirement! 

Please remember this is only a ‘Helpful Tips’ guide. You need to also read the 

Transamerica guide as it goes into much more detail about the plan and its 

benefits. If you have any questions about how to enroll, please email Brian 

Grauberger at b.grauberger@whitebros.net
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